
Ordering Information

This catalog features all OA Conference- and board-approved literature currently 
available from OA’s World Service Office. 

Prices: If you order at least 100 units of any item, you receive a 10% discount on 
that item, unless otherwise indicated. Prices in this catalog are effective January 
through December 2010. The WSO may discontinue items without notice.

Mail: Send this completed order form to the World Service Office. You may pay 
by check, money order, VISA, Discover or MasterCard in US funds only. Please 
do not send cash. All orders must be prepaid.

Phone/Fax: Call in orders between 8:00 a.m. and 4:30 p.m., US Mountain 
Time: 1-505-891-2664.  Our fax line is open 24 hours a day: 1-505-891-4320. 
Please include your credit card information when you order. 

Online: You may order the items in this catalog at bookstore.oa.org. Your credit 
card number will be encrypted for your protection.

Shipping and Handling: Allow 10 to 14 business days for delivery in the US, 
three to four weeks for delivery outside the US. Refer to shaded box for shipping 
and handling fees.

Expedited Shipping and Handling: Need it sooner? Call the WSO to have 
your order expedited. The WSO will let you know the expedited shipping cost 
and will add an additional $10 handling fee. 

Orders outside the US: The person or group ordering literature is responsible 
for customs fees, duties and taxes. Provide a valid telephone number and email 
address (if available), so local customs officials and package delivery personnel 
can contact you after the shipment has cleared customs. 

Returns: Please make any returns within 60 days of your original order date. 
Enclose a copy of the sales order, and tell us the reason for the return. You will 
receive a credit, which must be used within 120 days. No cash refunds.

2010 
Order Form

World Service Office
PO Box 44020    Rio Rancho, NM 87174-4020 USA

Phone: 1-505-891-2664    Fax: 1-505-891-4320
Email: info@oa.org    Web: www.oa.org

SHIP TO: (Please fill in completely)

Full Name

Telephone Number (Required)

Shipping Address

City	 State/Province	 Zip	 Country

Email

If you are making a Seventh-Tradition contribution, please complete this section.

  Personal	  Group	 	Intergroup or Other
	 Group # ______________		  Service Body	

MeetingDay/Time ___________________	 Location ______________________

PAYMENT – US Funds Only, Please
I have enclosed a  check or  money order in US funds payable to World Service Office.

Charge my:   VISA	  MasterCard	  Discover

Card Number	 	

Exp. Date	 3-Digit Security Code (on back of card)

Signature

Please Print Name as It Appears on Card

Billing Address & Area Code/Phone Number:	  Same as Shipping Address

PLEASE COMPLETE:

Total amount from ALL columns	 +	 $ _____________
Total discount from ALL columns	 -	 $ _____________
	 Subtotal		  $ _____________
Shipping (see chart below)	 +	 $ _____________
Lifeline Subscription (see below)	 +	 $ _____________
Credit Memo (attach original)	 -	 $ _____________
	 Subtotal	 	 $ _____________
Seventh-Tradition Contribution	 +	 $ _____________
	 Total (US funds only)		  $ _____________

Shipping & Handling Fees
	

For US Orders ONLY:	 For Orders OUTSIDE the US:
Order Value	 Shipping Fee	 Order Value		  Shipping Fee
Up to $24.99	 $5.00 	 Up to $20.00		 $10.00
$25.00-$59.99	 20% of order value 	 $20.01-80.00		 $20.00
$60.00-$99.99	 17% of order value 	 $80.01-$500.00	 25% of order value
$100.00 and up	 12% of order value 	 $500.01 and up	 20% of order value
Expedited service fee - $10.00 plus expedited shipping costs. Order must be phoned in.

Lifeline Magazine
Please check the appropriate box:

		    US	       Canada	   Outside US/Canada
1 year (10 issues)		   $23		   $29		   $38
2 years (20 issues)		  $44		   $56		   $74
3 years (30 issues)		  $63		   $81		   $108

This subscription is:
	  New		   Renewal	    Gift For:

Credit Lifeline Rep: __________________________________________________

Subscribe to e-Lifeline for only $13 a year.
e-Lifeline has everything found in the print version of 

Lifeline plus 12 months of archives. 
Also includes Lifeline Weekly, a short, weekly inspiring email.

www.oa.org

PLEASE SEE REVERSE SIDE

Questions?
Contact the World Service Office at 1-505-891-2664 or info@oa.org

Column A Subtotal:

QTY. ITEM #  $/UNIT COST DISCOUNT*

Spanish Translations
105S Lista de Recuperación (Recovery Checklist) .15 N/A
106S Muchos Síntomas, Una Solución  

(Many Symptoms, One Solution)
.15 N/A

140S Dignidad de Elegir (Dignity of Choice) .75 N/A
141S Un Compromiso a la Abstinencia  

(Commitment to Abstinence)
.30 N/A

145S Un Plan de Comidas (A Plan of Eating) .50 N/A
150S Antes de Tomar Ese Primer Bocado Compul-

sivo, Recuerda... (Before You Take That First 
Compulsive Bite, Remember …)

.20 N/A

160S Las Herramientas de Recuperación (Tools of 
Recovery)

.30 N/A

170S Preguntas y Respuestas (Questions and Answers) .75 N/A
195S ¿Y qué si no creo en “Dios”? 

(What If I Don’t Believe in God?)
.60 N/A

200S Una Guía para Padrinos (Guide for Sponsors) .75 N/A
270S Al Recién Llegado (To the Newcomer) .40 N/A
310S Mantener un Peso Saludable 

(Maintaining a Healthy Weight)
.75 N/A

512S Formato Sugerido para las Reuniones/Nuestra 
Invitación a Ti (Suggested Meeting Format/ 
Our Invitation to You)

.50 N/A

751S Sobre OA (About OA) .15 N/A
755S Quince Preguntas (Fifteen Questions) .15 N/A
860K Kit de Literatura en Español  

(Spanish Literature Kit)
16.00 N/A

990S Los Doce Pasos y Las Doce Tradiciones 
de Overeaters Anonymous
(Twelve Steps and Twelve Traditions of
Overeaters Anonymous)

12.00 N/A

1000S Alcohólicos Anónimos [el Libro Grande] 
(Alcoholics Anonymous [Big Book])

9.50 N/A

TITLE/DESCRIPTION



PLEASE SEE REVERSE SIDE

*	10% discount when you order 100 or 
	 more units of any item.

†	Free PDF download available at www.oa.org

Column B Subtotal:

QTY. ITEM #  $/UNIT COST DISCOUNT*

50th Anniversary Items
676 Anniversary Bookmark 4.00 N/A

670 Reflections: A Visit with OA’s  
Cofounder (DVD)

12.00 N/A

809 Anniversary Contribution Envelope Free

Pamphlets, Booklets and Wallet Cards
Group Registration Forms † Free
Extra catalogs Free
Extra order forms Free

102 Membership Survey Report .20
105 Recovery Checklist .10
106 Many Symptoms, One Solution .10
108 Person to Person .40
109 Think First wallet card .20
110 OA Members Come in All Sizes 1.25
120 OA Handbook for Members, Groups &  

Intergroups
2.25

130 A Program of Recovery .20
140 Dignity of Choice .75
141 A Commitment to Abstinence .30
145 A Plan of Eating: A Tool for Living–One Day 

at a Time
.50

150 Before You Take That First Compulsive Bite, 
Remember …

.20

160 The Tools of Recovery .30
170 Questions and Answers .50
180 If God Spoke to OA .40
190 Welcome Back .20
195 What If I Don’t Believe in “God”? .60
210 Sponsorship Kit 2.25 N/A
200 A Guide for Sponsors .75
220 A Guide to the Twelve Steps for You 

and Your Sponsor
.75

230 The Twelve Traditions of OA .60
240 To the Family of the Compulsive Overeater .25
250 To Parents and Concerned Adults .20
270 To the Newcomer .40
280 To the Teen .60
285 Black OA Members Share Their Experience, 

Strength and Hope
.75

290 To the Man Who Wants to Stop Compulsive 
Overeating, Welcome

.50

310 Maintaining a Healthy Weight .60
320 Compulsive Overeating: An Inside View .25
330 The Twelve Concepts of OA Service 1.00
390 Anonymity .75
400 Members in Relapse .50
410 Just for Today wallet card .15
430K One Day at a Time wallet card  

(pack of 30 only)
2.50 N/A

435 Pocket Reference for OA Members .30
437K I Put My Hand in Yours (pack of 20 only) 1.75 N/A
440K Bulletin Board Attraction Card  

(pack of 30 only)
1.50 N/A

450K New-Prospect Card (pack of 30 only) 1.50 N/A
485 Twelfth-Step-Within Handbook 7.00
490 I Put My Hand in Yours (Red Book) 6.00
491 Fourth-Step Inventory Guide 4.50
512 Suggested Meeting Format † .50 N/A
513 Recovery from Relapse Meeting Format † .50 N/A
514 Young People’s Meeting Format .60 N/A
515 Lifeline Meeting Format .10 N/A
516 Suggested Step-Study Meeting Format† .75 N/A
570 OA Guidelines † 7.00
575 Sample Intergroup Bylaws† 1.50
576 Intergroup Starter Kit 2.25 N/A
710K Newcomer Packet 2.75 N/A
711K Newcomer Packets (pack of 10) 25.00 Included
721K Recovery from Relapse Packet 2.50 N/A
725 Focus on Anorexia and Bulimia Packet 2.00 N/A
730 New Group Starter Kit 10.50 N/A
740 Newcomer Meeting Leader’s Kit 8.00 N/A
741 Young People’s Meeting Kit (includes #514) 2.00 N/A
750 Is Food a Problem for You? .20
751K About OA (pack of 20 only) 2.00 N/A
752 The Courier: a Newsletter for the 

Professional Community (2010 ed.) †
.30

753 Introducing OA to Health Care Professionals .15
755 Fifteen Questions .10
756 To the Teen Questionnaire .10
757 Treatment and Beyond 1.00
762 Public Information Service Manual 12.00 N/A
772 Professional Outreach Manual 15.00 N/A
773 Service, Traditions and Concepts  

Workshop Manual
12.00 N/A

QTY. ITEM #  $/UNIT COST DISCOUNT*

Pamphlets, Booklets and Wallet Cards
780 Introducing OA to the Clergy .20
801 Archives Free
802 Seventh Tradition of OA † Free
820 Lifeline Back Issue 2009 and prior years  

(2-color) Specify issues:
2.00

820C Lifeline Back Issue 2010 (full-color) 
Specify issues:

3.00

821 Lifeline Writers’ Guidelines † Free
870 Professional Presentation Folder 2.25 N/A

BOOKS–Single Copies
976 A New Beginning: Stories of Recovery 

from Relapse
8.35 N/A

978 Seeking the Spiritual Path: A Collection  
from Lifeline

8.35 N/A

982 Lifeline Sampler 12.00 N/A
984 For Today 9.50 N/A
986 Voices of Recovery 9.50 N/A
986L Large-print Voices of Recovery 19.99 N/A
988 Overeaters Anonymous (2nd ed.) 12.00 N/A

 990 The Twelve Steps and Twelve Traditions of OA 12.00 N/A
990L Large-print The Twelve Steps 

and Twelve Traditions of OA
15.99 N/A

990P Pocket-size The Twelve Steps 
and Twelve Traditions of OA

8.35 N/A

992 The Twelve-Step Workbook of OA 9.50 N/A
994 Abstinence 8.35 N/A
998 Beyond Our Wildest Dreams 12.00 N/A
1000 Alcoholics Anonymous (4th ed.) 9.50 N/A

BOOKS–Boxes of 25
977 A New Beginning: Stories of Recovery 

from Relapse (box of 25)
187.86 Included

979 Seeking the Spiritual Path: A Collection 
from Lifeline (box of 25)

187.86 Included

983 Lifeline Sampler (box of 25) 270.00 Included
985 For Today (box of 25) 213.75 Included
987 Voices of Recovery (box of 25) 213.75 Included
989 Overeaters Anonymous (2nd ed.) (box of 25) 270.00 Included
991 The Twelve Steps and Twelve 

Traditions of OA (box of 25)
270.00 Included

991P Pocket-size The Twelve Steps 
and Twelve Traditions of OA (box of 25)

187.86 Included

993 The Twelve-Step Workbook of OA (box of 25) 213.75 Included
995 Abstinence (box of 25) 187.86 Included
999 Beyond Our Wildest Dreams (box of 25) 270.00 Included

Audiovisual
Many Symptoms, the OA Solution 
PSA DVD for Television 
Watch the bookstore for  
details: bookstore.oa.org

620 Start Living the Life You Deserve 
PSA CD for Radio

15.00 N/A

640 When to Say When (CD) 3.00 N/A
648 OA—It Works (DVD) 20.00 N/A
681 And Now, A Word from Our Cofounder (CD) 10.00 N/A
686 Hearing Is Believing: 

OA Members Speak … (CD)
6.00 N/A

692 OA Recovery Brochures (CD) 10.00 N/A
696 The Twelve Steps and Twelve Traditions 

of OA (CD)
25.00 N/A

Recovery Coins
470 Serenity Prayer Coin .25 N/A
480 Recovery Medallion 3.00 N/A

Anniversary Medallions. Bold part of the item number corresponds to year.
 

QTY. ITEM # QTY. ITEM # QTY. ITEM # QTY. ITEM # $/UNIT COST DISCOUNT*
4801 4807 4813 4819 2.00 N/A
4802 4808 4814 4820 2.00 N/A
4803 4809 4815 4825 2.00 N/A
4804 4810 4816 4830 2.00 N/A
4805 4811 4817 4835 2.00 N/A
4806 4812 4818 4840 2.00 N/A

QTY. ITEM # TITLE/DESCRIPTION $/UNIT COST DISCOUNT*
552 30-day Recovery Coin .60 N/A
552K 30-day Recovery Coins (pack of 25) 14.00 Included
553 60-day Recovery Coin .60 N/A
553K 60-day Recovery Coins (pack of 25) 14.00 Included
554 90-day Recovery Coin .60 N/A
554K 90-day Recovery Coins (pack of 25) 14.00 Included
555 6-month Recovery Coin .60 N/A
555K 6-month Recovery Coins (pack of 25) 14.00 Included
556 9-month Recovery Coin .60 N/A
556K 9-month Recovery Coins (pack of 25) 14.00 Included
560 Newcomer Welcome Coin .60 N/A
560K Newcomer Welcome Coins (pack of 25) 14.00 Included

OTHER

TITLE/DESCRIPTIONTITLE/DESCRIPTION

NEW!

REISSUED!

NEW!

NEW!

Column C Subtotal:

COMING IN JUNE 2010

Thank You
For Your Order!


