At the 2009 World Service Business Conference, delegates worldwide were introduced to the obstacles that
many of our members face when they speak a language other than English, the language spoken by most OA
members and the primary language at the World Service Office. Many of us monolingual delegates never
realized the scope of difficulties that our international friends face. Delegates received a letter written in several
mysterious languages and were asked to read it. Chances are the many of us were unable to translate most of
the nine languages represented in this message.

The translation of the letter into the English language is now posted. Please read this document carefully. We
strongly encourage you to take this letter and discuss this issue in your local groups and service bodies. How
can we help those speaking different languages join this program? Think about what you and your fellow
members could do to make OA more accessible to those who don't speak your language. Do you have multi-
lingual members who can help start a meeting? What else can you do? Every action, no matter how small,
that can be done to reach out to such people can save their lives.

Thank you for taking on this unique challenge that will bring fresh voices to our Fellowship. Your service is an
important part of the success of our program's outreach to compulsive eaters all over the world who would
otherwise be without hope.



Please take this home and try to translate this letter. There is vital information for you and your Intergroup
and other local service bodies.

How would you feel if you needed Overeaters Anonymous to help you recover from compulsive eating and its
physical, emotional, and spiritual damage, but they could not provide essential literature, books, or even the 12
Steps in your language?

What if your Intergroup wanted to send a delegate to the World Service Business Conference, but could not
read the registration forms because they were printed in a language that none of your members understand?
Would you give up in frustration and not send the delegate? Your Intergroup would then be excluded from
the worldwide group conscience.

What if you needed advice from the fellowship on how to carry the message of recovery to your local
communities, but the Public Information Manual that the World Service Office sent you isn't available in your
native language?

Even in areas where only one language is generally spoken, there are a significant number of people who speak
different languages exclusively. They cannot join Overeaters Anonymous because there are no meetings or
literature available in their languages. In each of the Regions of OA, even those located in English-speaking
countries, the population speaks many languages.

In OA, we all have the responsibility to extend the hand and heart of Overeaters Anonymous not only to still-
suffering compulsive eaters who speak your language, but to everyone, no matter what language they speak.
This task is certainly more challenging in our multi-lingual Regions, but immigration and globalization will
make this issue universal to all ten Regions.

We must carry the message to anyone and everyone in our Regions who need and want recovery. We must
find ways to reach out to those not speaking the dominant language of our communities. How do we prepare
our Intergroups, Regions, and Service Boards to meet the challenge?

It is important that you take this note to your groups, Intergroups, and other service bodies to make others
aware and discuss this issue. What steps will your service body take? Will your Region and Intergroup form a
committee to discuss ideas and create an action plan? With the help of the World Service Office, your service
body can start reaching out to those speaking the second-most common language in your area, and maybe even
to a third language group. Let us work together to reach out to the world, one step at a time!

The translation of this "take-away" letter in English and other languages will be posted on the OA website in
the next few months. We will announce when the translation is available. We hope that you have an increased
awareness of the Language outreach challenges that we as a fellowship face. Please send your feedback and
ideas to your Region Chair, or the Translations Committee at the World Service Office. We look forward to
your fresh and creative ideas on how to carry the message of recovery to all.

Please take this home and try to translate this letter. There is vital information for you and your Intergroup and
other local service bodies.



Comment vous sentiriez-vous si vous avez besoin Outremangeurs Anonyme pour vous aider a récupérer compulsif
de manger et de son physique, émotionnel et spirituel des dommages, mais ils ne pouvaient pas fournir les
documents, livres, ou méme les 12 étapes dans votre langue?

{Qué ocurre si la Intergrupo querfa enviar un delegado a la Conferencia Mundial de Negocio de Servicio, pero no
podia leer los formularios de inscripcion, ya que se imprimieron en una lengua que ninguno de sus miembros a
comprender? Le darfa en la frustracion y no enviar el delegado? Su Intergrupo serfa excluido de la conciencia del
grupo en todo el mundo.
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Nawet w dziedzinach, w ktdrych tylko jeden jest zazwyczaj jgzyk mowiony, istnieje znaczna liczba ludzi, ktérzy
mowia réznymi jezykami wytacznie. Nie mozna dotaczy¢ Ponad Jescer Anonimowy powodu braku spotkan
literatury lub w ich jezykach. W kazdym z regionéw OA, nawet tych znajdujacych si¢ w krajach anglojezycznych,
ludno$¢ méwi wiele jzykow.
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Biz herkesin ve ihtiyag ve kurtarma istiyorum bizim bolgelerde herkese mesaj tasimak gerekir. Bu bizim toplum
egemen dili konusan degil ulasmanin yollarin1 bulmak zorundadir. Nasil ve sorun karsilamak i¢in Hizmet
Forumlar bizim Intergroups, Bolgeler hazirlamak mi?

Het is belangrijk dat u deze nota aan uw groepen, intergroepen en andere dienstverlenende instanties om anderen
bewust en bespreken van deze kwestie. Welke stappen zal uw lichaam dienst nemen? Zal uw regio en
Interfractiewerkgroep vorm een commissie te bespreken ideeén en maken een actieplan? Met de hulp van de Wereld
Service Bureau, uw lichaam kan beginnen bereiken van deze sprekende de tweede meest gebruikte taal in uw buurt,
en misschien zelfs een derde taal groep.

B niepeBoie 310 "0epu oT" MUchMO, B AHTJIMHCKOM U IPYTHX SA3bIKaX OYIyT pa3MelleHbl Ha BeO-caiiTe
O.A. B TeueHHe OIMKAUIITNX HECKOIBKUX MecsleB. Mbl OyZieM 00BSBIISATh, KOT/IA IEPEBOT TIOCTYIICH.
MBI HajieeMcs, UTO y Bac €CTh NOBBIIICHHE YPOBHS HH(GOPMHUPOBAHHOCTH O SI3bIKE OXBaTa Mpo0IeM, ¢
KOTOPBIMH MbI, KaK CTUIICHIUH JIHIIO0. [loxkanyiicTa, mpUChIIaiiTe Balllk TIOXKEIaHUs ¥ UJICH, Ha Balll
peruon npencenarens uin [lepeBoasl komuTera Ha BcemupHoii ciryx6e BegomcTBa. Ml ¢
HETEPIICHUEM XKJIEM BaIllMX CBEXKHE M TBOPUECKUE UJICU O TOM, KaK HECTH TOCIIAaHHE BOCCTAHOBJICHUS
TUISL BCEX.



THE MANY LANGUAGES OF RECOVERY

Region Chairs Forum




English B ench  IEMHndi B yapanese I Portuguese MSwahili
Afrikaans [l Czech M Farsi MM German Hungarian  Maltese Russian [ Swedish [
Arabic [l Danish [ Finnish WM Greek  [Micelandic Norwegian  Sloveni Thai [
Bosnian Dutch M Flemish Hebrew HEMMtalian W Polish © Spanish [ Turkish [

e

OA Language Map v
Languages with some translated literature
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Forum purpose

To focus attention of delegates at WSBC on the issues,

problems and potential solutions at all service levels

related to the multi—language nature of our Fellowship.




g Languages OA documents have been
translated into -

via WSO licensing process

® Afrikaans
® Arabic

® Dutch

® Farsi

® Finnish

® Flemish
® French

* German

® Greek

® Hebrew

® Icelandic

® [talian

¢ Japanese

® Norwegian
® Portuguese
* Spanish

® Swedish

* Turkish
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-
The 10 most commonly translated

OA documents (part 1)

® Commitment To Abstinence
® Afrikaans, Dutch, Farsi, Finnish, French, German, Greek, Hebrew,
Icelandic, Portuguese, Spanish
® A Program of Recovery
e Afrikaans, Farsi, Finnish, Flemish, French, German, Greek, Hebrew,
Icelandic, Japanese, Spanish
® TheTools of Recovery

® Afrikaans, Farsi , Finnish, Flemish, French, German, Greek, Hebrew,
Icelandic, Japanese, Spanish

* Before You Take That First Compulsive Bite
® Dutch, Flemish, French, German, Greek, Icelandic, Japanese, Portuguese,
Spanish
® The Twelve Steps and Twelve Traditions of OA

® Dutch, Farsi, Finnish, French, German, Greek, Hebrew, Portuguese,

Spanish

N




The 10 most commonly translated
OA documents (part 2)

The Twelve-Step Workbook

® Dutch, Farsi, French, German, Greek, Hebrew, Portuguese, Swedish,
Spanish

To the Newcomer

e Afrikaans, Dutch, Finnish, Flemish, French, German, Hebrew,

Spanish, Turkish

OA Is Not a Diet Club

® Farsi, Flemish, French, German, Greek, Hebrew, Italian, Portuguese,
Spanish

Many Symptoms, One Solution

® French, German, Japanese, Portuguese, Hebrew, Italian, Spanish,
Swedish

For Today

® French, German, Greek, Japanese, Portuguese, Hebrew, Spanish
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Countries known to have non-English
speaking OA groups

* Belgium ® Greece ® Mexico

® Brazil ® Guatemala ® Norway

® Canada * Holland ® Puerto Rico
® Columbia ® Iceland ® South Africa
® Costa Rica ® Iran ® Spain

* Egypt ® Israel * Sweden

® France * Italy ® Thailand

* Finland * Japan * Turkey

* Germany * Korea ® Venezuela
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WSO sent the recent survey in the

following 26 languages

® Arabic

® Bosnian
® Czech

® Danish
* Finnish
® Flemish
® French

® (German

* Greek

* Hebrew

® Hindi

® Hungarian
® Icelandic
® [talian

® Japanese

® Maltese

L Norwegian

¢ Polish

® Portuguese
® Russian

¢ Slovenian
® Spanish

® Swabhili

* Swedish

® Thai

® Turkish




-

N

Countries with registered OA meetings

grouped by number of meetings (part 1)

4613 groups

e USA

300-400 groups

e MEXICO , CANADA

100-200 groups

e ENGLAND, GERMANY, ISRAEL, BRAZIL
50-99 groups

e AUSTRALIA, ITALY, SPAIN, NEW ZEALAND, IRELAND, FRANCE,
COLOMBIA, JAPAN, SWEDEN

10-19 groups

e VENEZUELA, SWITZERLAND, DENMARK, GREECE, BELGIUM,
SCOTLAND, ARGENTINA, NETHERLANDS, POLAND, ICELAND




4 ™
Countries with registered OA meetings

grouped by number of meetings (part 2)
5.9 groups
e SOUTHAFRICA, GUATEMALA , FINLAND, NORTHERN IRELAND,
COSTA RICA, AUSTRIA, CUBA, WALES, INDIA
e 3 4 groups

e CHINA, IRAN, SLOVENIA, URUGUAY, UNITED ARAB EMIRATES,
MALTA, NORWAY, THAILAND

° ) groups
e HONDURAS, ARUBA, LATVIA, RUSSIA, SLOVAKIA, TURKEY,
ZIMBABWE, DOMINICAN REPUBLIC

o 1 group

e EGYPT, GIBRALTAR, HUNGARY, KENYA, NIGERIA, OMAN,
PAKISTAN, QATAR, TRINIDAD, SAINT KITTS, SAINT LUCIA,
BARBADOS, BERMUDA, CHILE, ECUADOR, LUXEMBOURG, BOSNIA
& HERZEGOV, CAYMAN ISLANDS, SOUTH KOREA, CZECH
REPUBLIC, EL. SALVADOR

N /




AA ‘BIG BOOK’ translations
(Plus 12x12 in Italics)

* AFRIKAANS * FINNISH o [ATVIAN
o ARABIC ° 21;1155\] o LITHUANIAN
o
o ARMENIAN o CREEK ® MONGOLIAN
o BULGARIAN * NEPALI
° HEBREW e NORWEGIAN
o CHINESE o HUNGARIAN
. o ICELANDIC  ° PERSIAN
CROATIAN .
. CIECH * INDONESIAN © POLISH
e ITALIAN e PORTUGUESE
* DANIH ° JAPANESE  ® ROMANIAN
e FILIPINO * KOREAN o SINHALA

N

SLOVAK
SLOVENE
SPANISH
SWAHILI
SWEDISH
THAI
TURKISH
UKRAINIAN
URDU
VIETNAMESE

BRAILLE
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Countries with OA meetings but no OA
language translations recorded by WSO

® Bosnia ® Luxembourg
® Czech Republic ® Malta

® Denmark ® Poland

® India ® Russia

* Hungary ® Slovakia

® South Korea ® Slovenia

® Latvia ® Thailand




On line meetings in other
languages

® Spanish — 3

® Scandinavian - 2
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Languages with translation
volunteers

® Austrian ® [talian

® Dutch * Portuguese
® Flemish ® Russian

® French ® Spanish

* German * Swedish

® Hebrew
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THE MANY LANGUAGES OF RECOVERY

Work Shop




dl M

THE MANY LANGUAGES OF
RECOVERY

FORUM FEEDBACK
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Closing Comments




ﬁease take this home and try to translate this letter. Ther;

is vital information for you and your Intergroup and other

local service bodies.
e Comment vous sentiriez-vous si vous avez besoin

Outremangeurs Anonyme pour vous aider a recuperer
compulsif de manger et de son physique, émotionnel et
spirituel des dommages, mais ils ne pouvaient pas fournir les

documents, livres, ou méme les 12 étapes dans votre langue?

® ;Que ocurre si la Intergrupo queria enviar un delegado a la
Conferencia Mundial de Negocio de Servicio, pero no podia
leer los formularios de inscripcion, ya que se imprimieron en
una lengua que ninguno de sus miembros a comprender? Le
daria en la frustracion y no enviar el delegado? Su Intergrupo

seria excluido de la conciencia del grupo en todo el mundo.
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* Nawet w dziedzinach, w ktorych tylko jeden jest
zazwyczaj jQzyk mowiony, istnieje znaczna liczba ludzi,
ktorzy mowig roZnymi j€zykami wylgcznie. Nie moZna
dotaczyC€ Ponad JeSCer Anonimowy powodu braku
spotkan literatury lub w ich jgzykach. W kazdym z
regionow OA, nawet tych znajdujacych si¢ w krajach

angloj€zycznych, ludnoSC mowi wiele jgzykow.
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Biz herkesin ve ihtiya¢ ve kurtarma istiyorum bizim
bolgelerde herkese mesaj tagimak gerekir. Bu bizim
toplum egemen dili konugan degil ulagmanin yollarin
bulmak zorundadir. Nasil ve sorun karSilamak icin
Hizmet Forumlar bizim Intergroups, Bolgeler hazirlamak

mi?




4 Het is belangrijk dat u deze nota aan uw groepen, intergroepen en N\
andere dienstverlenende instanties om anderen bewust en bespreken van
deze kwestie. Welke stappen zal uw lichaam dienst nemen? Zal uw regio
en Interfractiewerkgroep vorm een commissie te bespreken ideeén en
maken een actieplan? Met de hulp van de Wereld Service Bureau, uw
lichaam kan beginnen bereiken van deze sprekende de tweede meest

gebruikte taal in uw buurt, en misschien zelfs een derde taal groep.

e B nepeBojie 310 "OepH OT" NUCHhMO, B AHITIMMCKOM U JIPYTHX
s3bIKax OynyT pa3MellleHbl Ha BeO-calte O.A. B TeUeHHUE
OJIM>KAMIIIMX HECKOJIbKUX MeECSLEB. MbI OyaemM OOBSBISATh, KOIIa
nepeBOA AOCTYIEH. MBI HAJIEEMCS, YTO Y BAC €CTh IMOBBIILIEHUE
yPOBHS HH()OPMHUPOBAHHOCTH O SI3BIKE OXBaTa MPOOJIEM, C
KOTOPBIMU MbI, KaK CTUIIEHAUHU JIMIO. [loxkanyncra, npuceliante
BAIlIH TTOKEJIAHUA U UJIEHU, HA BAlll PETUOH MPECENATEN UITH
IIepeBoabl komuTeTa HA BecemupHoi ciyk0e BeqoMcTBa. MBI €
HETEPIICHUEM KIEM BaIlIUX CBEXKUE U TBOPUECKUE UJIEU O TOM,

K HECTH 11 HHE BOCCTAHOBICHHUS JIJISL BCEX




With Thanks

® Region 1 — Debbie Gibbs

® Region 2 — Pamela Whittenbury

® Region 3 — Francine Adcock

® Region 4 — Cyndy Lenz

® Region 5 — Bonnie Lewsaw

® Region 6 — Karin Rhodes-Hepburn
® Region 7 — Mike Bernard

® Region 8 — Gerri Helms

® Region 9 — Stella Cooke

® Region 10 — Faith Mahony




