
At the 2009 World Service Business Conference, delegates worldwide were introduced to the obstacles that 
many of our members face when they speak a language other than English, the language spoken by most OA 
members and the primary language at the World Service Office.  Many of us monolingual delegates never 
realized the scope of difficulties that our international friends face.  Delegates received a letter written in several 
mysterious languages and were asked to read it.  Chances are the many of us were unable to translate most of 
the nine languages represented in this message. 
 
 
The translation of the letter into the English language is now posted.  Please read this document carefully.  We 
strongly encourage you to take this letter and discuss this issue in your local groups and service bodies.  How 
can we help those speaking different languages join this program?  Think about what you and your fellow 
members could do to make OA more accessible to those who don't speak your language.  Do you have multi-
lingual members who can help start a meeting?  What else can you do?  Every action, no matter how small, 
that can be done to reach out to such people can save their lives. 
 
 
Thank you for taking on this unique challenge that will bring fresh voices to our Fellowship.  Your service is an 
important part of the success of our program's outreach to compulsive eaters all over the world who would 
otherwise be without hope. 



 
Please take this home and try to translate this letter.  There is vital information for you and your Intergroup 
and other local service bodies. 

How would you feel if you needed Overeaters Anonymous to help you recover from compulsive eating and its 
physical, emotional, and spiritual damage, but they could not provide essential literature, books, or even the 12 
Steps in your language? 
 
What if your Intergroup wanted to send a delegate to the World Service Business Conference, but could not 
read the registration forms because they were printed in a language that none of your members understand?  
Would you give up in frustration and not send the delegate?  Your Intergroup would then be excluded from 
the worldwide group conscience. 
 
What if you needed advice from the fellowship on how to carry the message of recovery to your local 
communities, but the Public Information Manual that the World Service Office sent you isn't available in your 
native language? 

Even in areas where only one language is generally spoken, there are a significant number of people who speak 
different languages exclusively.  They cannot join Overeaters Anonymous because there are no meetings or 
literature available in their languages.  In each of the Regions of OA, even those located in English-speaking 
countries, the population speaks many languages. 
 
In OA, we all have the responsibility to extend the hand and heart of Overeaters Anonymous not only to still-
suffering compulsive eaters who speak your language, but to everyone, no matter what language they speak.  
 This task is certainly more challenging in our multi-lingual Regions, but immigration and globalization will 
make this issue universal to all ten Regions.   
 
We must carry the message to anyone and everyone in our Regions who need and want recovery.  We must 
find ways to reach out to those not speaking the dominant language of our communities. How do we prepare 
our Intergroups, Regions, and Service Boards to meet the challenge? 
 
It is important that you take this note to your groups, Intergroups, and other service bodies to make others 
aware and discuss this issue.  What steps will your service body take?  Will your Region and Intergroup form a 
committee to discuss ideas and create an action plan?  With the help of the World Service Office, your service 
body can start reaching out to those speaking the second-most common language in your area, and maybe even 
to a third language group.  Let us work together to reach out to the world, one step at a time! 

The translation of this "take-away" letter in English and other languages will be posted on the OA website in 
the next few months.  We will announce when the translation is available.  We hope that you have an increased 
awareness of the Language outreach challenges that we as a fellowship face.  Please send your feedback and 
ideas to your Region Chair, or the Translations Committee at the World Service Office. We look forward to 
your fresh and creative ideas on how to carry the message of recovery to all. 
 
Please take this home and try to translate this letter.  There is vital information for you and your Intergroup and 
other local service bodies. 



Comment vous sentiriez-vous si vous avez besoin Outremangeurs Anonyme pour vous aider à récupérer compulsif 
de manger et de son physique, émotionnel et spirituel des dommages, mais ils ne pouvaient pas fournir les 
documents, livres, ou même les 12 étapes dans votre langue? 
 
¿Qué ocurre si la Intergrupo quería enviar un delegado a la Conferencia Mundial de Negocio de Servicio, pero no 
podía leer los formularios de inscripción, ya que se imprimieron en una lengua que ninguno de sus miembros a 
comprender?  Le daría en la frustración y no enviar el delegado? Su Intergrupo sería excluido de la conciencia del 
grupo en todo el mundo. 
 
どのような場合にどのように地域社会への回復のメッセージを実行する上でのアドバイス

を必要との交わりが、公共の情報取扱説明書は、世界のサービスオフィスを、あなたのネ

イティブ言語ではご利用いただけません送信？ 
 
Nawet w dziedzinach, w których tylko jeden jest zazwyczaj język mówiony, istnieje znaczna liczba ludzi, którzy 
mówią różnymi językami wyłącznie. Nie można dołączyć Ponad Jeśćer Anonimowy powodu braku spotkań 
literatury lub w ich językach. W każdym z regionów OA, nawet tych znajdujących się w krajach anglojęzycznych, 
ludność mówi wiele języków. 
 

, אי כולנו אחראים להושיט את היד ואת הלב של אכלני יתר אנונימיים.באו
אלא לכל אחד , הדוברים את השפה שלך, שעדיין סובליםלא רק לאכלני יתר 

משימה זו הינה מאתגרת במיוחד . ואחד בלא הבדל באיזו שפה הוא מדבר
אך ההגירה והגלובליזציה מוכיחה כי , באזורים בהם מדברים בשפות שונות

 .הנושא הוא אוניברסלי וחל על כל עשרת האזורים
 
 

Biz herkesin ve ihtiyaç ve kurtarma istiyorum bizim bölgelerde herkese mesaj taşımak gerekir. Bu bizim toplum 
egemen dili konuşan değil ulaşmanın yollarını bulmak zorundadır. Nasıl ve sorun karşılamak için Hizmet 
Forumlar bizim Intergroups, Bölgeler hazırlamak mı? 
 
Het is belangrijk dat u deze nota aan uw groepen, intergroepen en andere dienstverlenende instanties om anderen 
bewust en bespreken van deze kwestie. Welke stappen zal uw lichaam dienst nemen? Zal uw regio en 
Interfractiewerkgroep vorm een commissie te bespreken ideeën en maken een actieplan?  Met de hulp van de Wereld 
Service Bureau, uw lichaam kan beginnen bereiken van deze sprekende de tweede meest gebruikte taal in uw buurt, 
en misschien zelfs een derde taal groep. 
 
В переводе это "бери от" письмо, в Английском и других языках будут размещены на веб-сайте 
О.А. в течение ближайших нескольких месяцев. Мы будем объявлять, когда перевод доступен.  
Мы надеемся, что у вас есть повышение уровня информированности о языке охвата проблем, с 
которыми мы, как стипендии лицо. Пожалуйста, присылайте ваши пожелания и идеи, на ваш 
регион председателя или Переводы комитета на Всемирной службе ведомства. Мы с 
нетерпением ждем ваших свежие и творческие идеи о том, как нести послание восстановления 
для всех. 
 



THE MANY LANGUAGES OF RECOVERY

Region Chairs Forum





世界各国に伸びていくＯＡが直面する あらゆ世界各国に伸びていくＯＡが直面する、あらゆ
るサービスレベルでの多国語によるコミュニ
ケーションの問題点と解決策の可能性につい
て、ＷＳＢＣ代表者たちの意識と関心を高め
るためには。

Forum purpose

To focus attention of delegates at WSBC on the issues, 
problems and potential solutions at all service levels problems and potential solutions at all service levels 
related to the multi-language nature of our Fellowship. 



Languages OA documents  have been 
translated into translated into -
via WSO licensing process

Afrikaans 

Arabic

Hebrew

Icelandic

Dutch 

Farsi

Italian

JapaneseFarsi

Finnish

Flemish

J p

Norwegian

PortugueseFlemish

French

German

g

Spanish

SwedishGerman

Greek

S e s

Turkish 





The 10 most commonly translated 
OA d t  ( )OA documents (part 1)

Commitment To Abstinence
Afrikaans, Dutch, Farsi, Finnish, French,  German, Greek, Hebrew, 
Icelandic, Portuguese,  Spanish

A Program of Recovery
Afrikaans, Farsi, Finnish,  Flemish,  French, German,  Greek,  Hebrew, 
Icelandic,  Japanese, Spanish 

The Tools of Recovery
f k h l h h k bAfrikaans, Farsi , Finnish, Flemish, French,  German, Greek, Hebrew,  

Icelandic, Japanese, Spanish
Before You Take That First Compulsive Bite

D h  Fl i h  F h  G  G k  I l di  J  P   Dutch, Flemish, French, German, Greek, Icelandic, Japanese, Portuguese,  
Spanish

The Twelve Steps and Twelve Traditions of OA
D t h  F i  Fi i h  F h   G  G k  H b  P t   Dutch, Farsi, Finnish, French,  German, Greek, Hebrew, Portuguese,  
Spanish 



The 10 most commonly translated 
OA d t  ( )OA documents (part 2)

The Twelve-Step Workbook 
Dutch  Farsi  French  German  Greek  Hebrew  Portuguese  Swedish  Dutch, Farsi, French, German, Greek, Hebrew, Portuguese, Swedish, 
Spanish

To the Newcomer 
Afrikaans  Dutch  Finnish  Flemish  French  German  Hebrew  Afrikaans, Dutch, Finnish, Flemish, French, German, Hebrew, 
Spanish, Turkish

OA Is Not a Diet Club 
Farsi  Flemish  French   German  Greek  Hebrew  Italian  Portuguese    Farsi, Flemish, French,  German, Greek, Hebrew, Italian, Portuguese,   
Spanish 

Many Symptoms, One Solution 
French, German, Japanese, Portuguese, Hebrew, Italian, Spanish, e c , Ge a , Japa ese, o tuguese, e ew, ta a , Spa s , 
Swedish 

For Today
French, German, Greek, Japanese, Portuguese, Hebrew, Spanish, , , J p , g , , p



Countries known to have non-English 
ki g OA gspeaking OA groups

Belgium Greece Mexico  Belgium 

Brazil 

Canada

Greece

Guatemala 

Holland 

Mexico  

Norway

Puerto RicoCanada

Columbia 

Costa Rica 

Holland 

Iceland 

Iran 

Puerto Rico

South Africa

SpainCosta Rica 

Egypt 

France

Iran 

Israel  

Italy 

Spain

Sweden

ThailandFrance

Finland 

G  

Italy 

Japan 

K

Thailand

Turkey 

V lGermany Korea Venezuela



WSO sent the recent survey in the 
f ll i g 26 l g g  following 26 languages 

Arabic PortugueseHebrewArabic 

Bosnian 

C h 

Portuguese

Russian

Sl i  

Hebrew

Hindi

H iCzech 

Danish 

Fi i h 

Slovenian 

Spanish  

S hili 

Hungarian

Icelandic

It liFinnish 

Flemish 

F h 

Swahili 

Swedish 

Th i 

Italian

Japanese 

M l  French 

German 

k

Thai 

Turkish

Maltese 

Norwegian

l h Greek Polish 



Countries with registered OA meetings g g
grouped by number of meetings (part 1)

4613 groups
USA 

300-400 groups
MEXICO , CANADA 

100-200 groups
ENGLAND  GERMANY ISRAEL  BRAZIL ENGLAND, GERMANY, ISRAEL, BRAZIL 

50-99 groups
AUSTRALIA  ITALY SPAIN  NEW ZEALAND  IRELAND  FRANCE  AUSTRALIA, ITALY, SPAIN, NEW ZEALAND, IRELAND, FRANCE, 
COLOMBIA, JAPAN, SWEDEN

10-19 groupsg
VENEZUELA,  SWITZERLAND, DENMARK, GREECE, BELGIUM, 
SCOTLAND, ARGENTINA, NETHERLANDS, POLAND, ICELAND



Countries with registered OA meetings g g
grouped by number of meetings (part 2)

5 -9 groups
SOUTH AFRICA, GUATEMALA , FINLAND, NORTHERN IRELAND, , , , ,
COSTA RICA, AUSTRIA, CUBA, WALES, INDIA 

3-4 groups
CHINA  IRAN  SLOVENIA  URUGUAY UNITED ARAB EMIRATES  CHINA, IRAN, SLOVENIA, URUGUAY, UNITED ARAB EMIRATES, 
MALTA, NORWAY, THAILAND 

2 groups
HONDURAS, ARUBA, LATVIA, RUSSIA, SLOVAKIA, TURKEY, 
ZIMBABWE, DOMINICAN REPUBLIC 

1 group1 group
EGYPT, GIBRALTAR, HUNGARY, KENYA, NIGERIA, OMAN,  
PAKISTAN, QATAR, TRINIDAD, SAINT KITTS, SAINT LUCIA, 
BARBADOS, BERMUDA, CHILE, ECUADOR, LUXEMBOURG, BOSNIA 
& HERZEGOV, CAYMAN ISLANDS, SOUTH KOREA, CZECH 
REPUBLIC, EL SALVADOR  



AA ‘BIG BOOK’ translations 
(Pl   12 12 i  I li ) (Plus  12x12 in Italics) 

AFRIKAANS LATVIAN FINNISH SLOVAK

ARABIC 
ARMENIAN

LITHUANIAN 
MONGOLIAN 
NEPALI 

FRENCH
GERMAN 
GREEK 

SLOVENE
SPANISH 
SWAHILI 

BULGARIAN

CHINESE

CROATIAN 

NEPALI 
NORWEGIAN 
PERSIAN 

HEBREW 
HUNGARIAN 
ICELANDIC 

SWAHILI 
SWEDISH 
THAI 

CROATIAN 

CZECH 

DANISH 

POLISH 
PORTUGUESE 
ROMANIAN 

ICELANDIC 
INDONESIAN 
ITALIAN 
JAPANESE

TURKISH 
UKRAINIAN 
URDU 

FLEMISH 
FILIPINO 

ROMANIAN 

RUSSIAN 

SINHALA 

JAPANESE
KHMER
KOREAN

VIETNAMESE

BRAILLEBRAILLE



Countries with OA meetings but no OA 
l g g  t l ti  d d b  WSOlanguage translations recorded by WSO

Bosnia 

Czech Republic

Luxembourg 

Malta Czech Republic

Denmark 

India 

Malta 

Poland 

Russia India 

Hungary 

South Korea 

Russia 

Slovakia 

Slovenia South Korea 

Latvia 

Slovenia 

Thailand



On line meetings in other 
languageslanguages

Spanish – 3

Scandinavian - 2Scandinavian 2



Languages with translation 
volunteers volunteers 

Austrian Italian 

Dutch 

Flemish 

Portuguese 

Russian Flemish 

French 

G  

Russian 

Spanish 

S di h German 

Hebrew 

Swedish 
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Work Shop



THE MANY LANGUAGES OF THE MANY LANGUAGES OF 
RECOVERY

FORUM FEEDBACK



Closing Comments



Please take this home and try to translate this letter. There 
is vital information for you and your Intergroup and other y y g p
local service bodies.

Comment vous sentiriez-vous si vous avez besoin
Outremangeurs Anonyme pour vous aider à récupérer
compulsif de manger et de son physique, émotionnel et 

i it l d  d  i il  i t  f i l  spirituel des dommages, mais ils ne pouvaient pas fournir les 
documents, livres, ou même les 12 étapes dans votre langue?

¿Qué ocurre si la Intergrupo quería enviar un delegado a la ¿Qué ocurre si la Intergrupo quería enviar un delegado a la 
Conferencia Mundial de Negocio de Servicio, pero no podía
leer los formularios de inscripción, ya que se imprimieron en p , y q p
una lengua que ninguno de sus miembros a comprender?  Le 
daría en la frustración y no enviar el delegado? Su Intergrupo
sería excluido de la conciencia del grupo en todo el mundo.



どのような場合にどのように地域社会への回

復のメッセージを実行する上でのアドバイスを復のメッセージを実行する上でのアドバイスを
必要との交わりが、公共の情報取扱説明書は、
世界のサービスオフィスを、あなたのネイティ世界のサ ビスオフィスを、あなたのネイティ
ブ言語ではご利用いただけません送信？

Nawet w dziedzinach, w których tylko jeden jest 
zazwyczaj język mówiony, istnieje znaczna liczba ludzi, 
którzy mówią różnymi językami wyłącznie. Nie można
dołączyć Ponad Jeśćer Anonimowy powodu braku

k ń li l b  i h j k h  W k żd  spotkań literatury lub w ich językach. W każdym z 
regionów OA, nawet tych znajdujących się w krajach
anglojęzycznych  ludność mówi wiele językówanglojęzycznych, ludność mówi wiele języków.



אי כולנו אחראים להושיט את היד ואת הלב של אכלני .באו
הדוברים , לא רק לאכלני יתר שעדיין סובלים, יתר אנונימיים
אלא לכל אחד ואחד בלא הבדל באיזו שפה , את השפה שלך
משימה זו הינה מאתגרת במיוחד באזורים בהם  הוא מדבר משימה זו הינה מאתגרת במיוחד באזורים בהם . הוא מדבר

אך ההגירה והגלובליזציה מוכיחה כי , מדברים בשפות שונות
.הנושא הוא אוניברסלי וחל על כל עשרת האזורים

Biz herkesin ve ihtiyaç ve kurtarma istiyorum bizimBiz herkesin ve ihtiyaç ve kurtarma istiyorum bizim
bölgelerde herkese mesaj taşımak gerekir. Bu bizim
toplum egemen dili konuşan değil ulaşmanın yollarını
bulmak zorundadır. Nasıl ve sorun karşılamak için
Hizmet Forumlar bizim Intergroups, Bölgeler hazırlamak

?mı?



Het is belangrijk dat u deze nota aan uw groepen, intergroepen en 
andere dienstverlenende instanties om anderen bewust en bespreken van 
d k ti  W lk t l li h di t ? Z l ideze kwestie. Welke stappen zal uw lichaam dienst nemen? Zal uw regio
en Interfractiewerkgroep vorm een commissie te bespreken ideeën en 
maken een actieplan?  Met de hulp van de Wereld Service Bureau, uwp p ,
lichaam kan beginnen bereiken van deze sprekende de tweede meest
gebruikte taal in uw buurt, en misschien zelfs een derde taal groep.

В переводе это "бери от" письмо, в Английском и других
языках будут размещены на веб-сайте О.А. в течение
ближайших нескольких месяцев  Мы будем объявлять  когдаближайших нескольких месяцев. Мы будем объявлять, когда
перевод доступен.  Мы надеемся, что у вас есть повышение
уровня информированности о языке охвата проблем, с
которыми мы, как стипендии лицо. Пожалуйста, присылайте
ваши пожелания и идеи, на ваш регион председателя или
Переводы комитета на Всемирной службе ведомства  Мы сПереводы комитета на Всемирной службе ведомства. Мы с
нетерпением ждем ваших свежие и творческие идеи о том, 
как нести послание восстановления для всех.



With ThanksWith Thanks
Region 1 – Debbie Gibbs

Region 2 – PamelaWhittenbury

Region 3 – Francine Adcock

Region 4 – Cyndy Lenz 

Region 5 – Bonnie Lewsaw

Region 6 – Karin Rhodes-Hepburn

Region 7 – Mike Bernard  

R  8 G  H lRegion 8 – Gerri Helms

Region 9 – Stella Cooke

R i  10 F ith M hRegion 10 – Faith Mahony


